MANAGING YOUR ELECTRICAL \
TESTING PROGRAMME AND (™" Housin
UNDERSTANDING DOCUMENTATION

LIVE ONLINE | 10TH NOVEMBER 2026

This half-day information filled training This training session provides all of the
session is aimed at colleagues operating information to enable you to get a good level of
within the social housing sector at any non-technical awareness training, delivered by
level, including customer contact staff, our electrical specialist associate; it provides:
maintenance and property colleagues
and anyone who requires a good level of
non-technical awareness training.

Compliance

UK Ltd

» Stats — why electrical safety is important —
deaths, injuries and fires
» Legislation and social landlord obligations

Covering all aspects including landlord and responsibilities, including for Scotland

obligations in respect of electrical safety, * Approved codes of practice and guidance
particularly in domestic premises, the that set out testing requirements
most up-to-date Regulations and  Professional body memberships —who's
Standards including smoke and heat who and what does it all mean?
detection systems, along with an » A look at the different electrical records
overview of common issues in electrical (EICR, EIC, MEIWC) and what their
safety, this session provides sufficient purpose is
information to give colleagues the ¢ An overview of the sections contained
confidence to identify and act upon within the EICR from a non-technical
situations that may arise as part of the perspective to be able to confidently
electrical testing programme. interpret the content of such documents

» Observation codes (C1, C2, Fl and C3) —
The session will also cover the key what do they mean and what should | be
aspects that colleagues should be doing when | see one on an EICR?
checking when they receive * The importance of recommending
documentation and records from their appropriate action when a fault is identified
electrical contractors, including EICR’s, and the timescale recommendations
EIC’s and MEIWC's. « What to check when you receive

completed records from your contractor

Venue: Live Online

Dates: 10" November 2026

Approximate timings: 9:30am - 1:00pm

Price: £119 + VAT* per delegate per delegate including handouts and an attendance certificate

*£99 + VAT for members of the Social Housing Safety Network Scotland

For more information and to book your place, please visit https://www.hhsc-learning.com/
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